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Mark Addleson 

Associate Professor, School of Policy, Government, and International Affairs, 
George Mason University 

  

Mark Addleson is an Associate Professor of Management Economics at George Mason 

University School of Policy, Government, and International Affairs. 

Before joining George Mason University in 1994, Professor Addleson taught for more than 20 

years in his native South Africa at the University of the Witwatersrand’s Graduate School of 

Business Administration, where he was head of the General Management program (marketing, 

strategy, economics). 

From 1996 until 2006 Professor Addleson directed the Masters program on Organization 

Development and Knowledge Management. The program focus is on group and team-based 

approaches to organizing, including understanding the role of communities of practice in the 

workplace. 

From 1989 to 1994, Professor Addleson was a director of Econometrix, a firm of consultants 

with clients across all sectors of the economy.  An associate of the OCL Group, LLC, he has 

consulted with many companies and public and non-profit organizations both in the United 

States and South Africa, including the University of Maryland’s TAMAR Project (Trauma, 

Addictions, Mental health And Recovery), applying organizational learning ideas and practices 

to the treatment of women with co-occurring disorders in detention centers.  

Professor Addleson publishes regularly in academic journals and has authored books, 

newspaper articles, and papers presented at local and overseas conferences. Topics range from 

urban and regional policy and regional manufacturing in South Africa, to knowledge 

management, the nature of management, and foundations of social theory.  His latest book, 

about how to organize knowledge-work, is Beyond Management: Taking Charge at Work, 

published by Palgrave Macmillan.   He has been awarded numerous research grants and the 

Wits Business School’s award for teaching excellence.  

  

 



 
 

Thomas Brandt 
Chief Risk Officer and Senior Advisor to the Commissioner 

Internal Revenue Service 
 
 

 
Thomas Brandt serves as Chief Risk Officer at the IRS and is responsible for 

implementing an enterprise risk management (ERM) program to support the 

identification, prioritization, evaluation and mitigation of key risks to the 

organization. Through the ERM program, the IRS is being equipped with 

additional capabilities for determining what risk areas could negatively affect the ability of the Service to 

carry out its mission; to identify resources, processes, policies and procedures for proactively managing 

risk; creating greater risk management awareness at all levels of the organization; providing a 

coordinated and common framework for capturing and reporting risk information; and sharing and 

reporting risk mitigation efforts. Previously, Tom was the Director of Planning, Analysis, Inventory and 

Research (PAIR) in the Large Business and International Division. As Director, Tom held various positions 

in IRS’s budget and planning offices and was one of the lead analysts charged with designing the IRS’s 

balanced measurement system. Tom earned his master’s degree in public administration from American 

University in Washington, D.C. and his bachelor’s degree in political science from the State University of 

New York at Geneseo. 

 



 

 

Doug Clift 

Chief of the Office of Risk Management and Program Evaluation 

U.S. Census Bureau 

 

 

 

Mr. Clift is the Census Bureau’s Chief Risk Management Officer.  He has 

served in this position for five years and has more than 25 years of Federal 

Government experience.  He is responsible for the development, 

implementation, and management of enterprise investment and risk 

management frameworks for review, authorization, and monitoring of the Census Bureau’s 

portfolio of investments.  Specific duties include enterprise governance for risk management, 

program and project management, portfolio management, business process management, and 

operational efficiency.  His experience includes implementation of crosscutting, innovative 

practices within the realm of strategic organizational management.  He has served in several 

capacities at the Census Bureau, including Chief of the Acquisitions Division, the Assistant 

Associate Director for Information Technology, and Chief of the Decennial Automation 

Contracts Management Office.  His prior federal experience includes the Naval Sea Systems 

Command, and the U.S. Patent and Trademark Office.  Mr. Clift has a BS in Business 

Administration from the University of Mary Washington and a MS in Information Systems from 

the George Washington University.  He is a certified Project Management Professional (PMP), 

and Balanced Scorecard Professional (BSC).   



Joshua A. Cole 

Chief Technical Officer 

Assura, Inc. 

 

With nearly 20 years of experience, Joshua Cole is a veteran Cybersecurity and 
Risk Management practitioner who currently holds the position of Chief Technical 
Officer (CTO) of Assura, Inc. As CTO, he is responsible for the development and 
execution of Assura’s product strategy and ensuring that the company has the 
tools necessary to deliver exceptional results to its clients. His prior roles at Assura 
include that of Executive Vice President of Sales & Marketing and Chief Operating 
Officer. 

Josh is an expert in Cybersecurity and Risk Management assessment, strategy, measurement, policy, 
technical architecture, technology injection, operations, and compliance. He is a guest lecturer at the 
Masters level and regularly delivers speeches to industry and trade groups. His expertise is regularly 
leveraged by clients in the Federal sector as well as the state and local government, healthcare, 
manufacturing, financial services, and transportation sectors. 

Prior to Joining Assura, Josh was the Executive Vice President of Continuity First, Inc., Chief Information 
Security Officer for a healthcare company, and led a team of Cybersecurity practitioners for Booz Allen 
Hamilton, Inc. supporting the Civilian, DoD and Intelligence Communities). 

Josh lives with his wife and two children in suburban Richmond, VA. 



 

 

Sheila Conley 

Department of Health and Human Services 

 

 

Sheila Conley joined the U.S. Department of 

Health and Human Services in 2006 as the 

Deputy Assistant Secretary for Finance and 

Deputy Chief Financial Officer. She is 

responsible for leading the Department’s 

annual financial statement preparation and 

audit process; implementing a more rigorous internal control program under OMB’s revised 

Circular A-123; overseeing the Department’s financial management systems portfolio, reducing 

improper payments in some of the Federal Government’s largest programs, and instilling 

program integrity throughout every HHS program.  

 

 



 
Edward DeSeve 

Senior Advisor, Oliver Wyman 
 

 

Edward DeSeve supported the Vice President in his leadership on 

Recovery Act implementation, and coordinated efforts at OMB on this 

project. He focused on interagency coordination and White House efforts 

to make sure that the Recovery Act was implemented quickly and 

effectively. His management efforts inside the Executive Office of the 

President complemented the oversight work led by the independent 

Accountability and Transparency Board, chaired by Earl Devaney. 

Mr. DeSeve is the former Deputy Director for Management of OMB. During his tenure in this 

position, he played a major role in coordinating the highly-successful federal approach to 

dealing with the "Y2K" computer problem. 

He was the Chairman of Strategies and Solution LLP, which provides sustainability and 

consulting services to governments and non-profits. He spent the previous eight years as a 

professor at the University of Maryland’s School of Public Policy, as a Senior Fellow at James 

MacGregor Burns Academy of Leadership, and currently serves as a Senior Lecturer at the Fels 

Institute for Government of the University of Pennsylvania. 

Mr. DeSeve has served in all three levels of government. In addition to his role as Deputy 

Director for Management at OMB, he worked as the Controller for OMB and as the Chief 

Financial Officer at the U.S. Department of Housing and Urban Development. Mr. DeSeve was 

also Special Assistant to the Governor of the Commonwealth of Pennsylvania and Director of 

Finance for the City of Philadelphia. 



Craig Faris 

Craig Faris is a principal at Ernst & Young LLP and is the Americas Risk Transformation Leader in Advisory 

Services. He is also the Global Lead for Emerging Risk Services.  He has more than 20 years’ experience in 

risk management across a broad spectrum of industries, which he brings to bear in helping clients 

achieve top-tier business results through effective risk management.  

As the leader of Ernst & Young LLP’s Risk Transformation (RT) practice, Craig oversees the integration 

and implementation of leading practices in risk management, connecting application of risk insights 

directly to business performance. His teams focus on all aspects of effective risk management, including 

design, integration and implementation of risk strategies, governance, processes, analytics and reporting 

approaches. Craig’s industry background in international strategy and operations provides the basis for 

insights on practical “business ready” risk management approaches focused on driving business results.  

Craig has worked with numerous global corporations in creating top-to-bottom risk management 

programs and supporting capabilities, linking board governance and oversight of risk with executive 

leadership and operational execution to achieve enhanced business results. Craig was a principal 

contributor to COSO thought leadership titled “Demystifying Sustainability Risk: Integrating the triple 

bottom line into an enterprise risk management program.”  

Craig was previously a risk leadership partner with both Accenture and Oliver Wyman prior to joining EY 

and was a leading force in integrating risk management with strategy development and operational 

practices. Prior to his consulting career, he was the Global Director of Enterprise Risk Management for 

Wal-Mart, as well as a Director of Strategy and Process Improvement with Amoco Corporation. 

Craig is Advisory Board Member - Academic Programs in Risk Management at the Columbia University 

and Advisory Board Member at OSU Fisher College of Business - Risk Institute. 

Craig holds an MBA from the Kellogg School of Management, an MS from Virginia Tech and a BS from 

the University of Missouri. 



Theresa M. Grafenstine 
Inspector General U.S. House of Representatives 

 
 
 

In 2010, the Honorable Theresa M. Grafenstine was named the Inspector 
General of the U.S. House of Representatives (House), having been 
unanimously appointed by the House Speaker, Majority Leader, and 
Minority Leader.  Ms. Grafenstine brings a variety of public service and 
non-profit experience to the House.  Over the past twenty years, she has 
served in the Inspector General community in both the legislative and 
executive branches of the Federal Government.  As the Inspector 
General, she is responsible for planning and leading independent, non-
partisan audits, advisories, and investigations of the financial and 
administrative functions of the House.   
 

She is also an active volunteer in support of the information technology, governance, internal 
auditing, and accounting professions.  Ms. Grafenstine currently serves as ISACAs International 
Vice President and chair of the Relations Board; as an incoming member of the American 
Institute of Certified Public Accountants (AICPA) Board of Directors and as an At-Large Member 
of the AICPA Governing Council; as a Director on the Global Industry Council for the International 
Professional Practice Partnership (IP3), a UN-rooted body; as an advisor to the Institute of 
Internal Auditors (IIA) American Center for Government Auditing; and provides financial 
oversight support as the audit committee chairman of the Pentagon Federal Credit Union, which 
has over $18 billion in assets and 1.2 million members. 
 
Ms. Grafenstine is a licensed Certified Public Accountant (CPA), a Certified Internal Auditor (CIA), 
Certified Government Auditing Professional (CGAP), Certified Information Systems Auditor 
(CISA), Certified in the Governance of Enterprise Information Technology (CGEIT), Certified in 
Risk and Information Systems Control (CRISC), and a Chartered Global Management Accountant 
(CGMA).  Ms. Grafenstine received a bachelor’s degree in Accounting from Saint Joseph’s 
University in Philadelphia, Pennsylvania. 



 

 

Dr. Karen Hardy 

Department of Commerce 

 

Dr. Karen Hardy is Deputy Director for Risk Management at the 

Department of Commerce. She is currently on assignment with OMB's 

Office of Federal Financial Management as a Senior Advisor. She 

authored Section 270 on "Enterprise Risk Management" in the newly 

revised OMB Circular A-11, which introduces ERM to the federal 

government. She established and leads the Federal Interagency ERM 

Council and has designed and implemented ERM frameworks at multiple Federal agencies; 

including developing and implementing ERM policies at NIH and the Department of Commerce.   

She is the recipient of two Department of Commerce Bronze Medal Awards for superior 

performance. Prior to her federal service, Dr. Hardy worked at Citibank in the Consumer 

Banking Division. Dr. Hardy earned her Doctor of Education degree in Organizational Leadership 

and HRD from Nova Southeastern University in Florida; as well as holds a MBA and Bachelor of 

Arts of degree. 

 



 

 

 

 

 

Dr. Maheshkumar P. Joshi 
 
Associate Professor and  

Director of Innovation and Entrepreneurship Program 

 
Mahesh P. Joshi is The Director of Innovation and Entrepreneurship Program 

and an Associate Professor of Entrepreneurship and Global Strategy at the 

School of Management, George Mason University since 2002. He received his 

PhD in Strategic Management and International Business from Temple 

University, Philadelphia, USA. Prior to receiving his PhD, he received a BS in 

Mathematics and Operations Research from Bombay University (Mumbai, India) and also obtained a 

postgraduate diploma in international business from Xavier Institute of Management, Mumbai, India. 

 

Dr. Joshi has a wide variety of teaching interests. These include, strategic management, industry analysis, 

innovations and technology, entrepreneurship, global strategies, managing change, business model 

analysis, cross-cultural management and multidisciplinary capstone courses. He has been teaching these 

courses across all levels of students that include undergraduate, graduate, executive students and online 

students at GMU and other institutes. Students find him a very challenging and creative teacher and a few 

years ago the George Mason Executive MBA students recognized him with the "Teacher of Year" 

Award. In addition, students have awarded him “Commitment to Academic Excellence” award. One of 

his research papers that focused on experiential exercises in teaching strategic management (Journal of 

Management Education) has been received very well and many teachers of strategy across the globe have 

adopted his approach in their introduction class. He is one of the key instructors in delivering executive 

training at the school of management and has provided executive training to several US based 

corporations (such as Oracle, TW Cable, General Dynamics). He also has trained senior managers in the 

federal government; the list of departments includes Commerce Department and State Department. In 

addition, he has provided executive training to trade associations and not-for profits such as SHRM, the 

CFO Alliance and the American Red Cross.  

 

Dr. Joshi's research interests include process innovativeness, adoption of new technology, and strategic 

change. He studies links between new technologies and the phenomenon of corporate entrepreneurship 

and innovations. His research includes topics such as business continuity planning, corporate governance, 

global strategy, deregulation and strategy, implementation of strategy by middle managers and strategy 

and public sector. Dr. Joshi has published articles in many journals and the non-exhaustive list includes 

Strategic Management Journal, Journal of Operations Management, IEEE-Transaction of Engineering 

Management, Long Range Planning, Corporate Governance, Corporate Reputation Review, International 

Journal of Production Research, Service Industries Journal, International Journal of Operations & 

Production Management and Management Decision.  

 

Besides teaching and researching, Dr. Joshi provides consulting to public sector, private sector and not-

for profit organizations and has been a founding member of an Internet based business. His consulting 

assignments have been focused on formulation and implementation of global strategy, opportunity 

recognition and feasibility studies for entrepreneurial firms, international market entry decisions, 

competitive intelligence analysis, impact of new technology on established firms, global strategic 

alliances, practice of corporate entrepreneurship and management of start-up ventures. For more than five 

times he has been awarded “School of Management Service Award” to reflect his ability to connect 

with the local business community and represent George Mason University in the business community in 

general.  



James Kaiser 
Deputy Assistant Director, U.S. Secret Service 

 
James Kaiser is a native of Lombard, Illinois, and was appointed in his current position 
as a Deputy Assistant Director in the U.S. Secret Service in 2007.   
 

As the Deputy Assistant Director of the U.S. Secret Services Homeland Security 
Program, he is the Secret Services' Executive Link to the Secretary of the U.S. 
Department of Homeland Security.  Mr. Kaiser directs a   team of senior U.S. Secret 
Service Special Agents assigned to the Dept. of Homeland Security as detailees in a 
variety of high level DHS directorates and divisions. 

 

Mr. Kaiser began his public service career as a Commissioned Officer in the US Navy from 1981 to 1985.  He 
completed a sixth month U.S. Sixth Fleet Deployment throughout the Mediterranean Sea and the Middle East 
in 1982.  In 1984 as a result of the Marine Corps Barracks terrorist bombing in Beirut, Lebanon, he was 
assigned as a critical counter terrorism officer in Beirut assisting with the multi-agency / multi-national effort 
to locate the individuals responsible for that attack. 
 

Upon leaving the Navy in 1985, Mr. Kaiser continued with the Navy Department in a civilian capacity for two 
years as a Special Agent with the Navy's Criminal Investigative Service (NCIS) conducting critical foreign 
counterintelligence operations and investigations impacting the security of the United States. 
 

In 1987, Mr. Kaiser was appointed as a Special Agent with the U.S. Secret Service  and has served in numerous  
assignments to include:  the New York Field Office 1987 to 1994,  the Headquarters Financial Crimes Division 
1994-1995, Intelligence Division 1995-1997,  the Major Events Division 1997-1999,  Special Agent in Charge of 
the Emergency Preparedness Division 1999-2001,  Assistant to the  Special Agent in Charge of the Washington 
Field Office 2001-2002,  Special Agent in Charge of the Training Division 2002-2004,  Deputy Special Agent in 
Charge of the Technical Security Division 2004-2007, and appointed as the Deputy Assistant Director of the 
Homeland Security Program from 2007 to present. 
 

During his Secret Service career, Mr. Kaiser has been  thrust into several high level positions to include, the 
U.S. Secret Service site coordinator for the annual United Nations General Assemblies, #s 44, 45, 46, 47 and 
50.  He was the Secret Service Coordinator for the U.N. World Children's' Summit in 1991 and the co-
coordinator the U.N.s 50th Anniversary in 1997. 
 

During the 2004 U.S. Presidential Campaign, he was the Protective Detail Leader for Vice Presidential 
Candidate John Edwards.   
 

Mr. Kaiser was instrumental in the development of the U.S. Secret Services Major Events Division which was 
created for directing and managing nationally significant events known a National Special Security Events 
(NSSEs). During numerous NSSEs, Mr. Kaiser was both the NSSE co-coordinator and director of the NSSE Multi-
Agency Command Center (MACC)  
 

Mr. Kaiser developed the U.S. Secret Services Emergency Operations Program and directed the Presidential 
Succession Program for a three year period. 
 
Mr. Kaiser graduated from the University of Illinois with a degree in Communications/Advertising in 1978. 



 

Dave Mader, Controller 

Office of Management and Budget 

 

David Mader is the Controller.  He was confirmed on July 17, 2014.  He 

previously served as Senior Vice President for Strategy and Organization 

at Booz Allen Hamilton, a position held since 2007.  From 2004 and 2007, 

he was a Principal at Booz Allen Hamilton focusing on strategy and 

organization.  From 2003 to 2004, Mr. Mader was the Managing Director 

of the Public Sector practice of Sirota Survey Intelligence.  Before joining Sirota Survey 

Intelligence, Mr. Mader held various positions at the Internal Revenue Service from 1971 to 

2003, including Acting Deputy Commissioner, Acting Deputy Commissioner for Modernization 

and CIO, Assistant Deputy Commissioner, and Chief for Management and Finance.  Mr. Mader 

received a B.S. from Mount St. Mary’s University. 

 



 
 

Jill Oliver 
Senior Risk Officer, FDIC 

 
 

 

Jill Oliver is currently a Senior Risk Officer with the FDIC where she 

works on key operational risk issues.  Prior to coming to the FDIC, 

Jill was a Director of Operational Risk at Fannie Mae in the Division 

of Enterprise Risk where she led the Remediation Management 

Office (RMO).  Jill has worked in the financial services sector for 

over 16 years. 

.  

Preceding Fannie Mae, Jill managed all aspects of grant administration, operations, 

compliance activities and real estate transactions for the City of Detroit Recreation 

Department.  As a housing policy expert with the Office of the Detroit City Council 

President, she also led the formulation and adoption of key housing programs.   

 

Jill holds a BA in Political Science and a Juris Doctor from Wayne State University. She 

is also a Certified Information Systems Auditor (CISA). 

 



Angela M. Patel 

Vice President, Enterprise Risk Management 

Pentagon Federal Credit Union (PenFed) 

 

 

Angela Patel is the Vice President, ERM at PenFed, where she has planned, 

designed, and incubated an ERM department responsible for developing the 

institution’s risk strategy, policies, and procedures.  In this role, Angela also has full 

responsibility for the definition, identification, measurement, analysis, and treatment 

of key risks, within PenFed’s risk appetite parameters, across a wide range of 

categories. 

Prior to joining PenFed, Angela was the leader of Deloitte’s ERM Center of 

Excellence in Dubai, responsible for directing ERM engagements across the Middle East and North 

Africa.  In addition to consulting dozens of clients, Angela also spent considerable time developing ERM 

policies, frameworks, and other thought leadership, as well as teaching, speaking, and publishing on 

current ERM topics.  Prior to joining Deloitte, Angela held risk positions at Forest City Enterprises and 

General Electric.  In addition to ERM, Angela has strategic and tactical experience in business continuity 

and third party management. She is also a Six Sigma Black Belt and expert in lean process design and 

re-engineering.   

Angela holds a Bachelor of Business Administration from the University of Kentucky, with concentrations 

in Finance and Marketing and a distinction of Summa cum Laude.  She has varying ranges of industry 

experience in financial services, real estate and hospitality, healthcare, transportation, manufacturing, oil 

and gas, telecommunications, media and entertainment, and consumer products. She has worked 

extensively in the United States, the United Kingdom, Belgium, Germany, the Netherlands, Spain, 

Australia, Japan, and throughout most of the Middle East.   

 

 



James R. Schenck 

President and CEO 

Pentagon Federal Credit Union (PenFed) 

 

 

James Schenck is PenFed’s President and CEO. As part of PenFed’s leadership 

team since 2001, he has led most of PenFed’s operating divisions.  Since 2011, he 

has been executive vice president at PenFed and president of its wholly owned 

subsidiary, PenFed Realty.  He has also served the credit union in past years as 

head of collections, chief operating officer, and chief administrative officer.  He is 

also a former president of the PenFed Foundation.   

Prior to joining PenFed, James served on the Army Staff in the Office of the Deputy Chief of Staff for 

Operations and Plans prior to his selection to serve as a Special Assistant to the Secretary of the Army.  

He received the Legion of Merit for his contribution to the Army by overseeing the creation of the $453 

million dollar Army University Access Online educational initiative. Prior to his assignment to the 

Pentagon, James taught economics and finance at the United States Military Academy.  James is a 

graduate of the Harvard Business School and West Point. 

He is a former member of the West Point Federal Credit Union and Pentagon Federal Credit Union Board 

of Director’s.  Additionally, he was a former term member on the Council on Foreign Relations in 

Washington, DC. James currently serves on the board of directors of Lasermax, headquartered in 

Rochester, NY.   

 



 

Tim F. Soltis 

 

Deputy Chief Financial Officer, Department of Education 

 
 

 

Tim F. Soltis is the Deputy Chief Financial Officer at the Department of 

Education.  In this role, he leads financial management professionals in 

overseeing the integrity and efficiency of financial management operations, 

coordinating internal control activities, and providing accurate and timely 

information about the Department of Education and its programs to facilitate financial reporting 

and data driven decision making.  

 

Soltis joined Education with more than 25 years of federal experience in DoD and the 

Intelligence Community directing audits, managing financial operations, resolving complex 

business operations issues, and directing business process transformation initiatives.  A 

Cleveland, Ohio, native, Soltis earned a Bachelor of Science degree in Accounting from Case 

Western Reserve University, and has completed executive leadership programs at Harvard 

University and the Federal Executive Institute.  He is a Certified Public Accountant (CPA) and 

Certified Information Systems Auditor (CISA).   

 



 

Tom Stanton 

Fellow of the Center for Advanced Government Studies 

Johns Hopkins University 

 

Thomas H. Stanton is a Fellow of the Center for Advanced Governmental 

Studies at Johns Hopkins University where he teaches a variety of 

graduate courses. His books include Managing Risk and Performance: A 

Guide for Federal Decision Makers, co-edited with AFERM Past President 

Douglas Webster, (John Wiley & Sons, 2014). His book Why Some Firms 

Thrive While Others Fail:  Governance and Management Lessons from the 

Crisis (Oxford University Press, 2012), based on Stanton’s service at the Financial Crisis Inquiry 

Commission, explores differences in management and risk management between firms that 

successfully navigated the financial crisis and those that failed. Other books include Meeting the 

Challenge of 9/11: Blueprints for Effective Government (M.E. Sharpe Publishers, 2006) and 

Making Government Manageable (co-edited with Benjamin Ginsberg, Johns Hopkins University 

Press, 2004). He earned his B.A. degree from the University of California at Davis, M.A. from 

Yale University, and J.D. from the Harvard Law School. Stanton has served as a board member 

and as Chair of the Standing Panel on Executive Organization and Management of the National 

Academy of Public Administration (NAPA). He is a former member of the Senior Executive 

Service.   

 



 
 

Matt Sullivan 
Director, Office of Enterprise Risk Management 

Department of Veterans Affairs 
 
 
 
 

 
Matt currently serves as the Director, Office of Enterprise Risk 

Management, at the Department of Veterans Affairs (VA).  He 

previously served as the Director, VA Integrated Operating 

Model.  Matt has served the past nine years with VA and 

previously worked as a contractor with the Department of Defense.  Matt is an 

Army veteran, a graduate of the United States Military Academy at West Point, 

and holds a Master of Public Administration degree from George Mason 

University. 

 

 



 

Cynthia Jasper Vitters 

Director, Risk Analysis & Reporting 

Department of Education, FSA 

 
 

Cynthia Jasper Vitters is the Director of the Risk Analysis & Reporting Division in the Risk 

Management Office of the Department of Education’s (US-ED) Office of Federal Student Aid 

(FSA).  She joined the Risk Management group in January 2006 to establish what is believed to 

be the first formally recognized enterprise risk management program in the Federal government.  

Cynthia has over 18 years of experience with the Federal government.  Her areas of expertise 

include enterprise risk management, performance audits of education programs and operations, 

compliance audits, and the administration of the FSA programs.   

 

Prior to joining FSA, Cynthia spent eight years with the US-ED Office of Inspector General 

managing internal performance audits of multi-billion dollar federally funded education 

programs and audits of colleges’ and universities’ administration of Title IV programs.  Cynthia 

also spent several years with US-ED’s Office of the Chief Financial Officer where she focused 

on projects aimed at government re-engineering.   

 

Cynthia earned her B.A. in Government from Franklin & Marshall College and M.B.A with a 

concentration in Accounting from Georgia State University.  She is also a graduate of the Senior 

Executive Fellows Program at the John F. Kennedy School of Government at Harvard 

University.   

 



Dr. Doug Webster 

Cambio Consulting Group 
 

 

Dr. Doug Webster is the founder of the Cambio Consulting Group, a SBA 

certified HUBZone and Service Disabled Veteran Owned Small Business 

focused on helping public and private sector organizations build 

stakeholder value through the integration of strategic planning, cost and 

performance management, enterprise risk management, and 

organizational change management.  His two decades of management 

consulting experience to over two dozen federal agencies is supplemented by past federal 

service, including a 21 year Air Force career, service with the DoD Coalition Provisional 

Authority in Baghdad, Iraq, as the Deputy Director of the DoD Business Transformation Agency, 

and as the CFO of the US Department of Labor. 

Dr. Webster has been a leader in federal Enterprise Risk Management since helping lead the 

formation of the Federal ERM Steering Group in 2008, the group’s partnership with George 

Mason University that year to convene the first ever federal ERM Summit, and the transition of 

the group into the Association for Federal Enterprise Risk Management in 2011.  He is a 

founding board member of AFERM and served two terms as the association’s first president.  

He also serves on the board of the Pentagon Federal Credit Union, a $19B financial services 

organization with over 1.2 million members, and chairs the board’s Enterprise Risk Committee.  

Additionally, he serves as the Secretary/Treasurer of the PenFed Foundation, a nationally 

recognized non-profit working to meet the unmet needs of military personnel and their families 

in the areas of financial literacy, housing, and support for the wounded.  He is co-author of 

three books, the latest of which he co-edited with Tom Stanton: Managing Risk and 

Performance: A Guide for Government Decision Makers. 



 

Mike Wetklow 

Office of Management and Budget 
 

 

Mike Wetklow currently serves the Office of Management and Budget (OMB) as Chief, 

Accountability, Performance and Reporting Branch within Office of Federal Financial 

Management (OFFM).  Mike is responsible for coordinating OMB's efforts to initiate 

government-wide financial management improvements in areas including internal controls, 

financial reporting, improper payments, debt collection, and financial systems. Prior to his 

current position, Mike worked at the Department of Homeland Security where he had been the 

Department’s first Director of the Internal Control Program Management Office.  Prior to DHS, 

he held several accounting and auditing positions at KPMG, the Government Accountability 

Office, and the Maryland Legislative Auditors Office.  Mike received his undergraduate degree 

in accounting and his graduate degree in public administration both from the University of 

Maryland at College Park.  Mike is also a Certified Public Accountant and a Certified 

Government Financial Manager.  With his wife Mai, Mike is the proud father of three sons, Ben, 

Marcus, and Mike Wetklow Jr. 
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